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HEATSTRIP® Universal Stand (THSTAND) 



HEATER TYPE Universal Portable Stand  

APPROVALS AUSTRALIA/NZ 

PROTECTION RATING (Stand Only) IP55 Protection from water ingress from all directions 

MATERIAL OF CONTRUCTION  Stand: Powder coated mild steel   

Model  Dimensions  Weight (kgs)  

THSTAND 2050 x 450 x 450   11.2 

• Features & Benefits  

• Stylish, high quality portable, free-standing outdoor 

heater stand 

• Ideal for alfresco areas, balconies, apartments &  

hospitality (internal & external use) 

• All black construction 

• Components are sub-assembled for easy DIY  

installation 

• 1 Year residential and commercial warranty 

• Tips:  

• If an extension lead is required, use one as short as 

possible, as a long lead may result in  

performance loss.  

• Locate the heater as close to the power point as  

possible.  

• This stand is for spot heating only. Locate as close to 

the area you want to heat as possible. (E.g. Table)  

• Store under cover at all times   



      

RANGE PRODUCT NAME & WATTAGE  

Classic  THH1800A (1800 Watts) THH2400A (2400 Watts) 

Classic with Remote THH2400AR (2400 Watts)  

Elegance  THE1800 (1800 Watts) THE2400 (2400 Watts) 

Elegance with Remote  THE2400R (2400 Watts)  

Elegance with Remote & App THE2400RA (2400 Watts)  

Intense THY2200 (2200 Watts)  

Intense White THY2200W (2200 Watts)  

Max DC with Remote THX2400DCR (2400 Watts)  

Max THX2400 (2400 Watts)  

Nano THN2000 (2000 Watts)  

The HEATSTRIP Universal Stand (THSTAND) has been designed for 2400 Watt or below 

heaters. We recommend Heaters 1800W, 2200W & 2400 Watt as they are easy to install as 

they are 10amp or below. The standard power cord length on our HEATSTRIP heaters are 

1m. As the stand is over 2m you will need an extension cord to connect to power.  

 

While we recommend smaller wattages as its easier to install you can install our larger 

3200 or 3600 Watt heaters* on the THSTAND.  You must use a licensed electrician to install 

your heaters as the larger models are 13.3-15 amps and must be hardwired.  

 

*If you choose to install a larger heater, due to the weight of the heater, you must secure 

the stand  via the base brackets to the floor by screwing it down. (Base fixing screws are 

not  provided)  
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Key Description  

1 Base A (Front) 

2 Base B (Back) 

3 Base Brackets (x4) 

4 Base Feet (x4) 

5 Rear Post Bracket 

6 Post—Upper 

7 Post—Lower 

8 Heater Bracket 

9 Base Bracket 

10 Power cord clips  



1 Join the base together 

• Position the Base as shown in the diagram (1 & 2).  

• Once the holes are aligned, use 5 Pan Head screws 

then tighten securely with the nuts provided. 

QTY: 5 QTY: 5 

3 Join bracket to lower post & attach to base  

• Line the holes up and attach post bracket (9) to the 

front base using 4 screws (2 at the front & 2 at the 

back) Ensure the holes on the bracket are facing  

outwards.  

• Once you have fixed the bracket to the Base, Attach the 

Lower post (7) to the post bracket. Once you have the 

holes lined up, attach 4 screws (2 on either side) 

through the bracket and into the post.    

2 Adding base fixtures & brackets  

• Before flipping the Base, attach the 4 base feet (4)  

to each corner.  

• Once the feet are attached flip the base over. Add 

the 4 stabiliser brackets (9) to each corner. Line up 

the holes and attach two screws through each  

bracket ( 8 Screws in total)  

QTY: 8 

QTY: 8 

Make sure that the holes on the 

brackets are facing outwards.  



4 Install Base/Post Brackets 

• Place two Side panels (5) onto the Base.  

• Install the Left Side Panel to the Lower Post using 2 

Screws . Then place the Left back bracket to the Base 

matching the holes. Once the holes are matching, 

use 2 Screws to secure*.  

• Repeat the same steps for the Right Side Panel, then 

tighten  all  the  screws securely.  

QTY: 8 

5 Install Heater Bracket 

• Place the bracket (8) on the top post.  

• Using the Bracket Head, match the holes to the top 

post (6). Once the holes are matched, use 4 screws 

then tighten securely as shown in the diagram.  

• Ensure bracket is attached in the correct direction, as 

per the diagram. 

QTY: 4 

6 Install Top Post to the Lower Post  

• Insert and slide the top post into the lower post  

bracket and connect using them using 4 screws at the 

back of the post. Then tighten all screws securely.  

QTY: 4 

* There is a top & bottom for these brackets, so if they do not initially match 

the holes, swap the bracket around.  



7 Attach the Heater to the Stand  

• Using the 2 brackets, attach the brackets to the heater. 

• Match the brackets to the holes located on the bracket 

head shown in the diagram.  

• Using the bolts included with the heater, tighten the 

heater brackets to the bracket head support securely.  

• Ensure the heater is centred on the post.  

QTY: 2 or 4 depending on the bracket.  

8 Attach the Power Cord Clips  

• Using small screws attach the 3 power cord clips using 2 

screws per clip to the back of the post.  

• Line the clip up with the hole and screw in to secure. 

Clips and 

Screws 

attached to 

the top and 

bottom 

post  

As this stand uses a universal bracket, any of 

our electric heaters 10amp and under can be 

installed onto the bracket. Make sure to angle 

the heater downwards on a 45 ̊angle. 



Warranty Terms & Conditions 

The below Warranty Terms and Conditions apply for New Zealand and Australia only. For international warranty please 

refer to international warranty terms and conditions. 

 

Thermofilm warrants to the original owner that HEATSTRIP Elegance products will be free from defects in materials and 

workmanship for a period of 24 months from the date of purchase for residential applications and 12 months for commercial 

applications in accordance with the following warranty terms and conditions.  

 

Provision of this warranty is subject to:  

• The HEATSTRIP® products must be installed in accordance with the Installation Instructions and relevant electrical 

standards and codes.  

• The HEATSTRIP® products must be maintained and cleaned according to instructions detailed in the Installation Manual. 

• There is no warranty expressed or implied with regard to capacity requirements. The selection of the unit or units 

depends entirely upon the system design and capacities as determined by the purchaser.  

• The customer has not repaired, opened or altered the product in any unauthorised manner. 

• This warranty excludes damage to the product or components arising from circumstances outside the control of 

Thermofilm, including, but not limited to, where the product is not used for intended purpose; where the product has  

been rectified in any way; incorrect installation; incorrect power supply; damaged caused during delivery; misapplication, 

misuse, abuse, vandalism, lack of maintenance or accident. 

• Thermofilm’s obligations under this warranty are limited to repair or replacement at Thermofilm’s factory of any 

components of the product which Thermofilm identifies to its satisfaction to be defective. 

• Transportation charges involved in return of the product to the Thermofilm factory (or any other location authorised in 

writing by Thermofilm) is the sole responsibility of the customer. 

• All products are inspected and tested before despatch and are at the risk of the purchaser after the shipment from the 

Thermofilm factory, if not delivered by Thermofilm to destination. 

• No products or components will be supplied in advance of an examination of the faulty product or components by 

Thermofilm or an authorized representative of Thermofilm. 

• Thermofilm does not participate in any site related costs or labour expenses incidental to replacement of parts, repairing, 

removing, installing, servicing, transportation or handling of parts to complete products, and assumes no liability on parts 

repaired or replaced without written authorisation. Thermofilm shall not be liable for any default or delay in performance 

of its warranty obligations caused by any circumstances beyond its control, including, but not limited to, judicial or 

government restrictions, strikes, fires, floods, abnormal weather conditions, delayed supply of components. 

 

Should products be determined as damaged on arrival, immediately notify the transport company of the condition and have 

them noted on the freight documents. If damage is discovered after unpacking, demand immediate inspection by the 

transportation company and insist that a record of the damage is made on the freight documentation. 

 

The customer warrants using the product in accordance with: 

• Any instructions provided to it by Thermofilm from time to time. 

• All government and local regulations, including but not limited to all relevant electrical, environmental laws and  

regulations governing the installation, storage, use, handling and maintenance of the goods. 

• All necessary and appropriate precautions and safety measures relating to the installation, storage, use, handling and 

maintenance of goods. 

 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You are entitled to a 


